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SCLL Code of Conduct for Customers
Customers and visitors to the facility are required to:

a. Observe the ‘Code of Conduct’ and carry out all other instructions published by notice or otherwise by Salford Community Leisure Limited (SCLL) relating to the use of facilities, and comply with all reasonable requests of the Manager.
b. Pay to SCLL on demand, the amount of any damage caused to any equipment, fixtures or fittings (other than that caused by fair wear and tear), by themselves or any person under their care or control.  The amount of such damage shall be determined by the manager.
c. Indemnify SCLL against all claims, demands, actions and proceedings in respect of death or injury to any persons, or damage to, or loss of property belonging to any person arising out of the use of the facility, otherwise than as a result of the defective condition of the facility or equipment, or the negligence of SCLL, its agents or staff.
d. Indemnify SCLL against all claims, demands, actions and proceedings in respect of any infringements of copyright at the facility by himself or his agents.
e. Be suitably dressed for their activity. Training shoes only are allowed in the sports hall, no other outdoors shoes are permitted.  When using the 3G pitch, trainers or moulded boots / studs are allowed, there must be no screw in studs or metal blades.

f. Place any litter including chew gum in the bins provided.

g. Hand in any lost property as soon as possible to a member of Staff
h. Smoking is not allowed anywhere on the school site.  If patrons wish to smoke they must do so off the school premises.
i. Refrain from bringing glass bottles into the facility - including the external pitches / areas.

j. Refrain from using foul and abusive language, as well as displaying acts of violent / threatening behaviour

k. Refrain from bringing bicycles or roller blades on to the site.
l. Refrain from climbing the perimeter fencing.

m. Ensure that the activity area and equipment used is left in good condition and tidy after use. 

n. Use the toilet facilities available inside the school building, and ensure that all members of your team/club are aware of this.

o. At the end of your booked time, vacate the 3G pitch/sports hall immediately ready for the next booking to start on time.

p. Report to the Manager any concerns or incidents that may affect the safety of customers, staff or equipment.

q. No equipment may be plugged into the schools sockets, i.e. mobile phone chargers, laptops, etc.
r. Whilst using the communal areas, please stay within the areas designated by the SCLL staff member.

By signing this form you agree to the above and will inform all participants with in your Club / Group to ensure a consistent approach to the facilities, Failure to comply with the above may result in your booking being terminated and suspension from the facility

Name…………..…………………     Sign………………………..……….               
Date………………

