
 

Automatic Unfreezing of Memberships 

FAQs 

 

When will my membership be unfrozen? 

All SCL memberships will be automatically be unfrozen on Thursday 1 October. 

 

Why is my membership being automatically unfrozen? 

This is to enable all our members to return to our leisure centres. Regular exercise is recognised as a 

great way to boost your immune system and having a strong immune system is the best defence 

against fighting disease or illness such as COVID-19. So we want to encourage all our members to 

return to regular exercise in our centres to help stay fit and healthy. 

 

What happens if I’m not ready to return to the leisure centres yet? 

You can keep your membership frozen. If you’re not quite ready to return, then you can pay £5 per 

month to keep your membership frozen. This needs to be paid upfront and can be for a maximum of 

6 months. Just complete a request to remain frozen form. This is the best option if you feel you’re 

not quite ready to return now, but you may be in a few months.  

 

I do not want my membership to be unfrozen? 

All memberships will automatically be unfrozen, but as a member, you do have a number of options; 

pay £5 month to keep your membership frozen or cancel your membership.  

 

I wish to cancel my membership? 

If you feel you are not ready to return, then you can cancel and you will not incur any further 

charges. If you have paid upfront for an annual membership, then we will refund the amount unused 

based on the period of closure. 

If you do wish to cancel, you must complete a cancellation request form. 

 

If I cancel my membership now, can I re-join later? 

Yes, you can re-join at a later date. But we cannot guarantee that you can sign up to a new 

membership in the future with the same rate you were previously paying. 

 

I pay by Direct Debit, what does this mean for my payments? 

If you pay by direct debit, your membership payments will restart from Thursday 1 October. Your 

first payment will be a pro-rated amount and then it will revert to your usual monthly payment 

amount you paid prior to our closure.  

 

I’ve already paid upfront for an annual membership, what does this mean for my membership? 

If you have an annual membership and have paid upfront, you will have the time lost due to closure, 

added to the length of your membership. 

If you have any further queries regarding your membership, please email memberships@scll.co.uk.  

https://salfordcommunityleisure.co.uk/be-active/gyms/memberships/keep-frozen/
https://salfordcommunityleisure.co.uk/be-active/gyms/memberships/cancel/
mailto:memberships@scll.co.uk

