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Storynook Booking Terms and Conditions

Please note that the lead booker takes responsibility for ensuring all party members are made
aware of these terms and conditions, and they act as the fire safety lead for the group.

Parents/Carers are responsible for the supervision and safety of children in their care, and so
must remain within the Storynook for the duration of the session. As some Storynook resources
may present a choking hazard to younger children, this includes checking the suitability of
resources prior to use.

Please arrive at least 5 minutes before the start of your session. This allows time for staff to
book you in and provide information which ensures your safety, including fire procedures.

Sessions can be booked for a maximum of 1 hour. We reset the Storynook prior to each session,
so keeping to your allotted time helps us to keep bookings on schedule.

Access to the Storynook is restricted to those listed on the booking: spaces are limited to
maximise enjoyment of your time in the Storynook.

Children of all ages are welcome to visit the Storynook and there are no age restrictions in
place.

Please report all accidents to a member of staff.

Please let us know if equipment is damaged within a session so that we can make it safe for the
next booking.

Food and drink cannot be consumed within the Storynook.



